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REQUEST ACCOUNT TYPE
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VERIFICATION DATA

Registration Number

Mobile Number

Email ID

CUSTOMER INFORMATION

Customer ID

Birth Date

Customer Name

Primary Account No

Account Title

Secondary Account No

REQUESTED OPERATION TYPE

O | View Mode Only

O

All Facility

REQUEST TYPE

New Request

Change Request

Reset Request

[0 | New User O | Phone No O | Password

O | Email ID [0 | Security Code

O | Unlock ID

I | Activate ID

I | Deactivate ID
I do hereby declare that, the given information is correct and true to the best of my
knowledge. For any incorrect or misleading data, Solely I will be liable and abide by any
action taken by the UBPLC management against me. I do acknowledge the security risk
describes over leaf. (SIGNATURE)
VERIFIED BY (FOR BRANCH USE ONLY)
The customer signed & submitted this form in my presence. The given information &
signature has been checked & verified with CBS by me and found correct. We may
proceed to execute customer request.

(SIGNATURE)

APPROVAL

Operation Manager
(Signature with Date & Seal)

Branch Manager
(Signature with Date & Seal)




Terms and Conditions (Digital Banking)

01.These Terms & Conditions form the contract between the User and the Union Bank PLC for using Internet Banking
Service. The User shall apply in the prescribed form to subscribe the Internet Banking Service. The Bank at its sole
discretion may accept or reject any application.

02.By applying for Internet Banking Service for the first time, the User acknowledges and accepts these Terms &
Conditions. Notwithstanding anything contained herein, all Terms & Conditions pertaining to the accounts shall
continue to apply.

03.The Bank reserves the right to change, cancel and extend any part of Service from time to time. The Bank shall
notify the User of changes through respective website, if Bank feels necessary.

04.This is to be clearly understood that User's Password and Secret-Codes that are sent to email or mobile are strictly
confidential information. The User is solely responsible for maintaining the secrecy of this confidential information.
The User should agree that he/she shall not, under any circumstance, disclose this confidential information to
anyone, including anyone claiming to represent the Bank or giving assistance on a help desk in connection with the
Service. It should be clearly understood that Bank employees do not need this confidential information for any
reason whatsoever. If the User discloses this confidential information to anyone or fails to safeguard their secrecy,
the Bank shall not be liable for the consequences.

05.The Bank shall not be liable if any fraudulent activity occurs with the Internet Banking Account of the User.

06.The Bank may perform regular maintenance on its systems or equipment which may cause interruption of Service.
In case of unavailability of Internet Connectivity provided by the vendor may cause interruption of Service.
Considering the technical difficulties, security threats and/or disasters, Union Bank PLC reserves the right to
discontinue the Internet Banking Service until resolution of the problem(s).

07.The User is solely responsible for maintenance, installations, configuration and operation of his/her Computer and
the required Programs used in accessing the Internet Banking Service.

08.The User may access the Bank Accounts through the Internet Banking Service 24 hours a day, 7 days a week.
Transactions, that are executed by the User after the cut-off time of a working day or on public holidays and 1st
July and 31st December being Bank holidays, will be posted with the value date of the next working day.

09.The Bank shall not be liable for any late or incorrect transfer of funds or any consequence thereof or any other loss,
damage, claims or proceedings that may arise as a result of the User's failure to intimate the change in writing to
the Bank in proper time.

10. The Bank may suspend, withdraw or restrict use of Service or any part of the Service where:
a.)The Bank has reasonable grounds to suspect that the User's Security Details have not been kept in safe.
b.)The Bank has reasonable grounds to suspect unauthorized or fraudulent use of the User's Security Details.

11.The User hereby agrees and confirms that he/she shall not use this Internet Banking facility for money laundering
or to violate any law related to the money laundering. The Bank reserves the right to demand explanation from the
User within 7 (Seven) working days regarding any matter pertaining to money laundering law of the Country.

12.This Agreement is subject to all applicable operating circulars of Bangladesh Bank, Union Bank PLC and any other
applicable provisions of Laws of the land. This Agreement shall be binding upon and insure to the benefit of the
parties hereto and their respective legal representatives, successors and assignees.

13.The User of Internet Banking Service must maintain at least one transaction account with the Bank. Internet Banking
shall allow the User to access more than one account. The bank reserves the right to refuse to open an account, or
to limit access or to revoke a User's access to Internet Banking without prior notice to the User.

14.The Bank management has the right to modify/extend these Terms & Condition.



